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Problem gambling toolkit
for union reps

About this toolkit About the Wales TUC

The aim of this toolkit is to raise awareness The Wales TUC exists to make the working

> «AeU i TTveeA'>1Te” lee it ®Ae> VWM AA>VI veeA IUIAPeTI® 7
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gambling harms. Wales, The Wales TUC has a key role in raising
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®” v>‘”-AiA] VA i" A] Voe--|>}O|AJornusI _
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amd to signpost individuals for referral to . .
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interventions.

Bet You Can Help?

Harmful gambling training for
union representatives.
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related harms
Reveal the role of the harmful gambling
UerAZ«s>Vi V..>AliA

Oi lee Ve U™ £™] 1...iAIi Ve OAAIA >Ai
through Zoom. There are also plans to
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Problem gambling
In Wales
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when they need it most.
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4 1 https://lwww.reedinpartnership.co.uk/policy-research/gambl ing-and-employment
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What is problem gambling*?

>“Le”"} V>" Li "iAVA“Li® >A\

“To stake or risk money, or anything of value, £ Ya*AceLei* }>“L-”}1/z V>" >VV|Vi >
e” 1...i e0IVe“i cev Ace“il...""} ”Ube>U }>«« >] >"p >}i] >7p it
V..>" V|1/2 ice«ei VAe® >"pP il...”"V L>VZ}Aoe
Gambling has many forms. The most popular Ya*AceLei" J>“L-”}1/z V>~ >U| . Q}i
>Ai }iTiA>eeb elliATiA > AVA>We' A\Ip@i?AVLAObe >" ””U "O>. 1 A
}>5Le"7} > Ace ""VeO iA T...i Z|Aamﬂme|r«rwﬂ0mhqa§‘thh their families and

cel...iA V>A" }>"“iA] L|II“"} e’ A«tnemtusANdJondMowsforsurehowmany
L“}oe >7 }>“Le”"} “>V ... TiA° 7i >API>e cAoz Al A|->I| lce }>“L‘-”} i>V..
seeing a rise in gambling opportunities in A|A|?AV.. "V sSTIA 1.0 1. |A| >A
IFA«eAlA >7° Ve“«OliA }>“""}° >7" Exa }>“Le""} Ais>1i> AO V™ iA i

RN O I |

£ Problqm gambling’ is an _urge to gamble

Ve I""0eOAb "iA« i ...>A"v Osomepdople@idit plefer the term harmful

or a desire to stop. gambling as opposed to problem gambllng

A Ve "A"Ali"Vb Ui Utee OAi «Ace|
£ ‘Problem gambling’ is behaviour related to  for the rest of this toolkit.
}>“Le”"} U..."V.. V>OAIA .. e e I..i
gambler and those around them.

2 https:/lwww.gamblingwithlives.org/



The gambling
continuum
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gambling.

0 }>“Le”7} Ve 17700 "+« OAIA>IIA ..U >A > «iAAoei"bA_}@if”[.é\Zjdg
I i ATAZ cev }>“Le""} L.>A" ”VA|>A|A° [...”A Ve O L>VXidk A
playlng to make money, rather than viewing it as a form of Ielsure or entertain ment.

Social Moderate Severe problem

Increased risk

In control Chasing losses Debt
Entertainment social Overspending Suicidal thoughts
Spending limits . Concealment . Very pre-occupied
Positive play Some pre-occupation Relationships

jeopardised
Harm minimisation
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7..7¢A1 Ace“i “>b "iUicce« «AceL*i“A pO~VZeb cel..iAR *bpesied i (Aem
U%ee "ilicce« «AceLei“A cUiA > c0e”} «iATce™ cev I7%i% BL MY~ Ay @Qiir/iA
this’] AOV... >A LOIT “cel «"*"1i" Tee\

£, C0iAAI V.7 e’ iY«iATi"ViAA-] ARJiIAAe™2A }>“Le "} Ai>V . . iA

o o ~ «i0ie] T..iP “>p viie @Ol ;ev Ve 1A
£ -TATAAIA A TA>0">1"V iY «iA”ifo\sigp. They may also, wrongly, believe that
- 3 1A >ee T.i"A v>0el° [ iAT >AiQ “>
£ 7K de el..iA > "Vite A  @” }>“Le "} AiveeA* > ““VAi>Ki" o
Toe «AceliVI T...i iY«e@ I>1"e™ ;v «
£ Poor mental health most vulnerable to gambling harms.

£ Parental gambling
£ Starting gambling at a young age
£ Acee>l"e”

£ Peer problem gambling

£ ,i\(iNI‘ooeA,‘&i LiAi>0i“i"1] ecelL ceAA]
TURAVI] Aie>1TeTA L T«

£ Low self esteem.

“Gambling has the

otential {0 cause harm,

o both individuals and to
wider society, and it is an
Issue that cannot be tackled
by interventions solely
aimed at individuals.

A A>"7 1. iAle”] ..7iv i'7V>e
"VWVIA veeA 7>« A

3 https://lwww.bangor.ac.uk/psychology/research/gambling/
docs/Gambling-as-Public-Health-Issue-Wales.pdf
4 http://lwww.grh-appg.com/



The ATM
model

AcCcess

Time

The gambler needs three things in order to
gamble.

Access Time

/..”A Ve O Li >VViAA lce > LliiTh}séthemmedaékesorlsmadetogamble
V>A""e] oeA >" >«« ;@A UiLA"Ti° The risA infonlitie gamblifig has made it less

}>“Le™”} LL>A “>7) }>“Le"") “oeAl >V Vi N AE1AD "} |oe «e>Vi LilA° *e>V""}
than ever before Wlth smartphones having V>~ Li “ee”i >1 ... ] i UeAZ«e>V
l..i «eli"l">e loe LiVe“i > V>A""d ”“DACE@AOI AoeV > e ~“}°

«oeVZ|I Ui V>~ "eU }>“Lei Of ...;eOAA > “>D]

seven days a week. Money

[oi® |~D Ai™l Lb }>“L+""} WwA“A/e"A Ve O+ Li vAe* 1..7A “e”1...%%A «
> 0 A A""} “A oe .0 ATAI] U°1 . «E@LI>1"wSeeb Ve e >Ae Voe'i vA
A«i”l @~ /16 > UiAl" A”‘ }““”V(DL:JiiEC“M-- "} «iAAe™>e «oeAAlAA e"A] I. Jivi

1..7A >0l A«i”l @™ e« "i > UMSAAA" R ATITAl veeA“>1"e”™ ;v cl. A
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sight of gambllng sponsorshlp Football's from illegal money Ienders.

Aie>i"e"A..."« U" }>Le""} "A TAeOL-""}] U"l.. £x
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gambling sponsor or partner ©.

5 https:/labout.gambleaware.org/media/1857/2018-11-24-

[...i "eA“>e"A>1"”™ cev }>“Le+""}] »¢ophkrii &WIGAAPI QPNKPG ,XG VKOGU VX CF U}
to bettlng opportunltles these online ads 6_https:/www.change.org/p/end-gambling-advertising-and-

«AeU” >Ui ¢il “>"bp loe Ve~V '@)nsbrshlp Ln?obtbéﬂ")\/tﬁv/ i A=share _petition&utm_

to gambling IS far too easy for too many. medium=custom_url&recruited_by_id=06ba3860-e142-11ea-

88b0-ch337e33a602
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Why do people gamble and
what happens when they do?

>"p «ice«si }>“Lei >A > vO~] i ApammeAthAneMousansmltterthe brain
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V>~ Li "TyOiTVi' Lk Ai«i>litep }>"L.
There is an assumption that people simply large amounts and this is Ilkely to play a role
gamble ‘for the money’ but this rarely the " AITTVeAV©TTY . A~AZ$1>72""} Li.
whole truth. When the ‘problem gambler’ gambling.
wins, they will often spend their winnings on
gambling more and keep going until they Studies have shown that the release of
>0i0 “eel...”"} sivie /.."A V>T -|>Umek<>i“~i/||O“A}’ } =L} oeVV_OAA A
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7 https://lwww.reedinpartnership.co.uk/policy-research/gambl ing-and-employment



Who Is affected?
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8 https://lwww.tuc.org.uk/news/bme-workers-far-more-likely-b e-trapped-insecure-work-tuc-analysis-reveals
9 https://lwww.bangor.ac.uk/psychology/research/gambling/d ocs/Gambling-as-Public-Health-Issue-Wales.pdf
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JVVRU YYY ICODNKPIEQOOKUUKQRRQAR®R WM DK RIWMBIRDT V RFH

JVVRU YYY VIGIWCTFKCP EQO ICOGWKVKEBCPU MEOENECWROQN XKFGQ ICOG NQQV DQzZG
13 https://lwww.theguardian.com/society/2019/sep/03/young- gamers-primed-gambling-warns-former-addict
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14 https://aifs.gov.au/agrc/publications/is-it-gambling -or-game




Affected others

Gambling-related harms extend beyond
TTTTUTTO>e 1> LeiAA] ~>V\{iV~I”} v >
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106 %

of respondents said
~A «IAV(EA“> \%
U>A Ai*OVvi® "0i
to tiredness or
“"AITA>VI™

55 %

reported berng
o> > xa
absent due to
problems with their
loved ones

Li""}

A A PRSI T
l...iAI >Ai >"cel...

their gambling £€

’18%

Ar«oeAlr Voe‘”"”}
“loe Vee"y VI U"1...
Voeeei>}0iA

29 %

said they 5
iIY«iATiI"Vi e>VZ

of progression due

lee 1...i "“«>VIA cev
their loved one’s

problem gambling

10 %

reporteg they lost
Li"A eceL LiV>0OAI
of their loved
one’s problem
gambling

>] veeA iUiAP «AcelLsi
iA EfT£4 «icc«ei >vvVviV

15 https:/labout.gambleaware.org/media/1845/families-livi ng-with-problem-gambling.pdf

JVVRU YYY EKVKI\GPUCFXKEG XK EW MW NFRAUDV\COIG% K VRWEIPNIMKHEFCVKQPU 1WYV QH .WEM RF}

12



13

Case study —
Joanna’s story

e>"">] 11T vAe* eAl.. iUe"] Vdéhe;r:hvdiheutmostempatryforour
the National Gambling Helpline when she 10>1"e”] “P ...OAL>"" "iUiA viel -
"TAVeUIAIT T...>1 LiA ...OAIT?”‘l/zA‘L}?AlA»])\}A\i“’__ ,‘“‘ «iAAce” >eep] ...
o> A«TA>eei’ ®OIl ev Ve lAcs ZVAI."2ki.li.B>A. AT USA Ace“ice”i
>U>"1""} > «oee"Vi ""UiAI"}>1"0e” mﬁuﬁmehtwheéjth regularly At a time when
E£Claaa vAe" ..."A i“«s@bPiA® AO°V™ i "Al1..i “ceAl Ve“*e~ V>0A
. _ . o Poed"} “'“] %' A o> i U>A >Le
e>""> A>pA\ ° veeO~ Ol I...ALi. BKWZAi SVilNiA q ... A Ve O~ Ajee""} A
giving birth to my youngest son that my aII the support GamCare gave our family, has
husband had been gambling for the last four >} e OA «"UiA°»

years. Along Wlth the money he had stolen, he
>eAce ...>" TiLIA cev >"cl...iA EE(A}samlhds speaklng to his GP, Joanna’s

.OAL>"" >¢Ace Ve "iVii® U'l... cl.

Ve I>VIit > >Ai °~ ‘iA«iA>‘IAoeNk<ceA}|TV”} 1>“Le™"} .>A“A 77|
heIp for my husband and support for our GamcCare, and this network of peer support
>“"ep° | U>A I i el cev Toi TAPATEICASA " Tee “>771>7" “A A
i~Y...>O,AI| > ii i‘ I...i AiAl LOheIpldg>tAmanage anxieties aswell as sharrng
Ace >"Y eOA Ve O 1/zI Aeii« qAOVNlﬁQ\,@eA‘% P..>A >¢Ace >VV|AA|
HOITAI"e"A° > "% AceZi”T Toe Aoeb\er|>~AlLdec@I-“‘”l >VViAA Tee ;e
what was happening, not even my own friends >~ ...>A Ai}"ATiAi" U°1... AieviiYVe
and family. Ace ...i "A"%I >Lei lae i"liA eceV>e L

OAi~ >* >AivA UiL V..>1 AIAONIL.B T @d>27T> Ve i>VIii® -lic ...>7}i]
person on the other end was so reassuring, iv«it UiA Tee VAi>li > vOee] Voo«
they answered my questlons the bestthey budget as well as explaining all the options _ -
\~/o~eO-‘ > l...ipb A" } «oeAIr “i ‘Ioe>ﬂJoe“6®N-| lee «>b L>VZ I...i"A "iLIA
OAivOs ““veA>i"e” >A Ujies >A Ve 'aa VTl Oidliomev 1...i AiAeOAVIA
StepChange to heIp manage our debts, and GamCare’s website for both gamblers and
Tee ...ic« “i viie *°Zi V@O« }il “theirloved oné ce”

IA>VZe 4 ) .
N 5 i ASPAN 2771, 01 >* >Ai @ ~
V>~ . e"iAlep A>b [..>1 >* >Awhereryifaniily amdld be. They provided
«eA"T"0i ~"y0Oi~Vi veeA OA° b .. idvéluablesuppdroand made us all feel like

Ve I>VIit 1.0 ie«e”i] >7° > viU we sefeAtAalonelard that we weren't the only

he had a support worker who was arranglng ones going through this. We've been given

Ve 0~ Aln”} veeA ...7“° [..."A AD «k.ceiAlicelbee A Z3 A \A>O«|«oeAI Ui ~ii® Toe
SO A|}OV>A b 1. Aon} @Ol | >\70e’be““}| lUuAeeO} 1 >A > y>“Tepe©
fee V..iVZ e .."A “i"1>e |>-| > Aii ...ceU ..
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Women

[...i “>e@A”IP cev «ice«ei U..
problem gambling are men, however around
Ta” ;ev V>eeA loe 1...i ">1""> }>

.8 iYZROATITWIAI >«Ace “cAi " Zi-P

lee Li >™ ¥
other’, i.e. their partner has i |ssues Wi'gh L
‘kd_Aoe}_-i“l-}w‘r"”}J u- A AZA lee w™>"

arefromwomenE‘.?Thenumberofwomen A>V|}O>A "7} AAAO|A - “t«>VIA o™ ot
reporting a gambling problem has risen Jisel.. Li™"} 1.0 “>"" Ve "ViA~A°

at double the rate of men over the past . B

wUOi Pi>AA° /.."A A"Ai V>~ Li AiifF—A—ATvip

>ITALOI>Lei Tcee I...i i>Ai U"l... U.SOpport is aedileble for anyone o

V>~ "eU }>“Lei 0™« "i OA""} 1...i7Al «.2e"AA>SVVIVIiI® Lb Ae“ir™i i*AikA

Ca cev vi“>ei }>“LeiAA OAT1 gamblingt Thé National Gambling
websitest? Online gambling is generally more is«e™™i V>~ Li Vae~"I>VIi° O{EES &=~
appealing to women than more ‘traditional’
forms of gambling, like going to a betting 0808 8020 133 . .
shop. Women often have multiple rolesand | U"> +"Ui V... >] Uuuye° >« ®eA}°0Z
AiA«e™ AL "« I7iA] LOI I..A.i “THATIT eevviAA O{EC
>VViAA loe }>“Le""} >VI"U 1"iA U V.. ">ZTA
@™ "I }>“Le""} “AI| >VViAA Leic "¢ 7|
gambling is also usually quite solitary, and that
makes it easier to hide if a problem develops.
A “>"p Uce“i"] 1...i Ve“«O<A ™ lee }>“Lei
VeOe Li Aie>li" lee > "“vwVOel i“el " e™>"
iY«iATi"Vi vAce* T..i «>A1] >7° }>“Le""} V>~ B
1700 > li“«@A>Aeb iAV>«i VAR® 1..iAI “"vwVOel
feelings or emotions. That means some of
1...i “ceAl UO- iA>Lei Ue“i” "~ ®eOA AV ilp]
l...ceAi U. e ~>l,J|~|Y«A|A Vit o ‘:iA[ \% oeAv
V.. e >~LOAi] AiYO>s U'ceei"Vi ceA IA>vwWVZ "} >
«>AT"VOe>Aep AOAVi«i"Lei loe "iUisce«”"} "AAQIA

with gambling £7

17 https://lwww.gamcare.org.uk/our-work/womens-programme/
18 https://lwww.theguardian.com/lifeandstyle/2020/jan/22/i-was
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-living-a-secret-life-the-agonising-rise-of-women-gambl ers

19 https://lwww.gamcare.org.uk/news-and-blog/blog/why-were-foc using-on-women-and-problem-gambling/






Case study —
N’s personal story

P "> "A ] “P «>Al Lil l'J>A~ C I ...thel hairtiestAhings to do was all the lying to
OatE° /e >b >* £]I{O >p A }>“ differest people and keeping up with these

1..>"ZA lce AO««oeAI AiVitOi® vEod“ b k2AT7TTA].."A }eel 1.0 LilliA cev
v>“-p] i "Vite” iVeUiAp  HIWH'i- Ac@v >« >A  VoeO- “oel 1>Zi 1
> > LeiAR e p“onA - ,®° >™AR AN} 1...i >*e07l ev iLl % LO
“b iY«iATi"ViA ~~ 1..1i oe«l I. >IsleaJlngmqu@nersmoneyandallthelles
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gambling. loe ">Z! 1 lee “D >0} .. JiABA wWAAI
U>7Ti" 1..>1 e”i «>Al ...>««b “i“cAP°
*Please be aware this case study contains lee e "l @~ OCI... iVi“LiA OagE®
references to suicidal ideation and .
thoughts * Ai>e"Aj" |>A p iUiIAP “>b I..>1 ..>
) o «AceLei“] 1. l...i «AceLei* >+Ace LiV>
>U|}>“L-| A~"Vi 10A~i" £n° oeA«lAlloe«‘ﬂ» pl..i 17*i }eel >U>p vA
Aon} .*b A Y Pi>AA Ll”} >L-| 1. Vane«lAlae--””}l]AoeAAD veeA “PAiev]
}>“Le""} u-l... ‘vAAi~ A >~ I...i‘~ Lol .“BAds sUF cev ...ceU Vel }e L>VZ
wAAT "cel” V| l...i «AceLei* >vIiA U0isl ieVPAi S “>Z| O\«ﬂ VIIA >L
. AAi A>V T} TA>VZ 77 [ «A"e O&EE®] . Aketel, LRT} > "VIi® loe }>“L-““}]
the problem developed through me playlng V>0}...1 Ol Lb “p «>AT1" |A1/2A VATiT e
l...i AeeQOe«illi “>V..""iA ~~ Lill""} N.. LohdA°U>A >" U..>1 U>A "e™"}° /..
startedtoplaythesemoreandmoreand «>A| iA veeO~ onI] U>A erAZ”}] >
UAI... “eAi “,e”iP®  ...>" >.Ace -O“A|>Aon‘”b {N<AA>IAZ”} U...iAi  U>A° |
>O} TiA] Ace OAiT 1..."A >A >~ iYIMOAUS & 311UAZ° - i VeevAe“lit
Aoei Y% ivh 1"“i/E >U>b vAe® I..i “LdOAiZSTO U ..>1 ..> Lii e} >
forgetting all the stresses of work and home. A i U>7T00 “ e 1>Zi ..iA L>"7 V>A"
o B ‘ >A Aeoe”™ >A «eAA"L«i° U>A >1 UccA
Uil vAcee* Lill""} U°1... vVATi" A]13% R} 1..i «>Al O ...ceOAA L>VZ >~
alone to different betting shops and then vAe*® 1.1 Ioe -|I] IAD”} lee w™ Pil >0
taking massive amounts of money from the Voe“«>" P Tee «i”" “i “e”iP Ace 1...>1 V¢
L>"Z >VVeeO l i>V... 1" lee }>“L«>Pp LA “ce”ib L>VZ Ace A..i UeO-" ~
§tartedgomgtothebettlngshopmultlple ..>" Alceeei” iUiAPIT...""}° @UIiIUIA] -
[I"“iA > ">p] cevli™ "7 “p Tat*“""Oli @dI Vil >VV|AA lee e”i° E«* >AA"Ui"> >
LAi>Z >1 UeAZ° U>A i“«lb“} “D|L>FZ} Ya~ yoe ...ce’i] }oe lee “P ">77
>VVe0~l] 0A "} “P «>AlI~iABA L>" ZO\A:!»A”‘>”“I‘A }o.o1 e Uf%°°° LOIT 1...>]
e OA >0}...1iA%A A>0""}A >VVeOlls &eDr 179
vVAe“ I..i «@Al*>" Z"eU""} ..>° A‘ICE‘««I L A . ‘
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e®@>"A] VAi""l V>A"A > eUiA A>el®™ A'"~I|I®A(A° Ve ViAAi iUiIAPIT...”™
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«>A17iA° -1 Z7i0 i0iAPT...""} iYW=aT®%I. ¥ee«i > 1...i" Ui ""AVOAA 7|

«e>""i" lee i7" “P ¢7vi° U>A iY«liV.R®3O}... "1° Al cev >ee] Alee
‘P «>Al1"iA lee Yoo VA>ap > Al>Pi’ %UI. u|>|v...i‘ “P V.7« Ai” }Acel
Z°1V..i" VAP "} “p iPiA Ol U.."«i A...i A>] ce” i o
... Aoev> V>-“-D [>¢72°7} Tae “i° -.bi IIoeA Ve A «ice«ei U...ce >Ai VOA/
~ii‘| N D B 7S “D -stmgg}mgammlnklngofseeklngheIp’PDo
-1A>" }|- Viel A~|- i0i" & Ya-ce“ice”lic Un" lAidee>A Ao~ >A“I:>on V>"
e« “i%2] 1.0} 1° 7i veO™ daOA"}-meOe‘A-“i U>A “b «>AI1"iA w”‘”}
JAeO« >7° 1.0 WAAI “ilvl”} U>A > WYaeD =>TpA° LA”} “PAiev Toe liee ...
Ui l Tee 1.1 “"‘”}~I TTLTTY Y Ye ygmAA}..l..l.A AV EA onj] A UeO«~ 1{zl L
“b «>AI"iA >7° ‘>O}...iiA1/z] LOT 1@ ebkes™i “>p "l iUi~ Li ...iAi >
and wanted to end my life a few weeks later. so annoyed at the momeht she found outbut

o 5 L o eeeeZ T} L>VZ] T USA T AI>AL ce
7i ...>" eOA ">0}...1i1A%LA wAAI AAV@BIUPAADEJ r- >~-<p|ee«i‘”~} O« lce *
offamilyarpundonChristmasDayand Boxing >b U>A > Ai>e ""A"}..1 lee 1...i AiA
>b°  A«iTl T..i U...ceei 17¢i i...”Zl_fe\”/erlnla/mllloma/?af@ghoughj[thatmyllfe - :
[...ii7°° b v>“"eb ..>0i ...>" > }odbee OkceDice1Z@ Vi "A Tee >b] LOI ...iA
days and they are happy and they have seen life with my family.
“i «O11"°"} ™ > A““-i° [...i7 > Loe“LA . ..iee .71\
“p 5<>AI‘|A~I‘o‘e-; i A‘...i U>A «Ai}™> I~>}>”°‘ _
U>A “ccAi ATAIAAI" 1..>7 iUiIA° VO el Acii®
/... |YI “oeA“”}] O(;I IVI“LIA w™>eep
V>“i] >~ Veeds “el e "i1° “OAl Al>b ..iAi

veeA “b v>“"eb°  “OAIl }"Ui AiVeUiApb > [AP°

7i veeO™ ,,, @7«""i >A > ceV>e ®A}>TTASIT
U.."V... A«iV > "AiA "~ «AcelLei" }>“Le""}
AO««oeAI° “>">1}i" Toe }il Ace“i Ve O~ Aiee""}

with ARA in between the GA meetings.

P ¢ vi ...>A V..>7} TA>“>1TV>eep e Al”

Ll >t tee w1 L >AT UL Gl
VAOAIA>Ii ° LL2Ul > >l iA >0} .. I|A] Ui
..>Ui “ceUi” ...ceOAi] LOI Ace"i.. .ce U ’ >U|
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National Gambling
Helpline

0808 8020 133
UU0U0°}>“V>Aicei}°0Z

Signs to look out for

1%A "l >«U>bPA i>Ab 1@ All "

A > A v Acp}"iioai"ioéﬂ -"v O7>Lei e }>“Lei®

iY«iA®i"V""} “TvwVOeI"iA u L }>fLenT) > CAL

evli® 27l >A > Y. i” > "V I Eduobel dwiikigs O A |

o~fz| "AGIA A > Vee..ceo Mw\_>}‘iw Aii 1.0 N
.PA" v>-|vvnuA°,V“HJA]L_i@HW@@W.>A}OH~U\U“im Voeesi>}Oi,

gambllng might have gone to great lengths to

friends about gambling or money
hide their gambling from you.

) . . £ Losing interest in the things they usedto
[...1 vaeseceU™" } A"}"A “>b } Ui Doeo-ce“UlI AOM eSA ...eeLL"iA A }ee
A

l...>]1 Ace“ice”i .>0""} “"vwV O el Tiidndd ° 1...i"A
}>"Le" 1

) B o £ Always talking about gambling
£ 171 Y«e>""i" >LAI"VIA VA®" ... .e"i

£ Chasing losses or seeing gamblmg as a way

£ Continual lying about day to day Tee }il @Ol cev w™>"V™>e [AeOLei

movements

£ Gambling until they have nothing left
£ Constant shortage of money

. L B o £Borrowmg money, selllng possessions, or .
£ iTiA>e ""VAI>Ai °7 AiVAIITUITiAA el «>P""} L eeA lae v>V e i>1i I..

£ i}'iVi‘CEV v>*""ep] VAAiN\A]
S««i>A>"Vi

.. i > <l Gamblihg with larger amounts of money or
for longer to get the same thrill.
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ol Li >7 ">l AT >] Acetice dA@UISBEAREV>eei’ >1 UeAZ LbP Voe“s
CvwVOeITiA U1 3> Le™"} > TiiTAVR.oe @A} «>P i
support.

£ Constantly volunteering for overtime/ L
Time > "71"e">e A..."VIA le VeeUiA "iLIAE
living expenses/gamble
£ Arriving late to work/leaving work early or

1>2°7} e@™} «O"V.. LAi>ZA

) B . . _Criminal
£ 171 Y«e> """ "TA>««i>A>"ViA eA ""VAI>AI®
absenteeism £ Stealing money/goods from work

o o ‘  Veeesi>}0iA
£1°0A0>+ A O"«Ai""Vi>Lei AVZ «i>0i «>11iA" o
£ A>0 0«i"1 iV«i“Ai Ve>"“A A

£ Frequently absent from work around pay i“Lidaei“i”l
dates
£ >“Le""} " Vae“«>"p 17*i -Uoce ADther

Ve “«OIliA] “ceL”«i] lici«..”"i® o o 5
£ ,>Aieb I>ZiA ..ces"">PA Ace L>VZwe:
1...i"A eceL "A "cel AipO"Ai" -veeA vi>
Productivity W'>"V7 >e >VIT07IP “7}..1 Li O"VeeUiA

£ AATI>L e IP] «oeeA Ve~ Vi'lA>E Tekilg1eae arcundl farge sporting events

£ ">11i"1" Ui £ Form guides/sporting newspapers on work o
i o _ViAZ A Ve Al>"ieb ce” Lill""} UiLA

£ ..>"}A "7 «Ae OVI"U"IPEURAZ ~cel o ) o
Voe“«eili’ £ oeeeeU™"} A« Al VerAieb -1>e72"7}

o o __ _ rather than the sport itself
£ "AOAIEIYVIAA Ui OAi ;cev UeAZ livi«...e"i]
mobile phone or internet
Financial
£ eAArU™"} “cc”ib VA®" Veeei>}0iA

£ “«e@PiA Ve "AI>"Teb >««Ae>V..i° veeA A>+>ADp
>"U>"ViA
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Case study

ivqui\ V>Ei lee ,,, - V0~ Aln”ﬂegmlraArUeeMrn@werealsoagreathelp, .

U>A >1 AeeVZ Leelle*® viel U|AIZ|1<ze " Bi ¥ VORI® UiiZ o™ UiiZ lee >L
«*Zi “Pp UeA« U>A Ve“ "} le >~ fromgarrﬂzilugngmndIookW|th|nmyseIfforthe

see no way out. My gambling was a dark Ai>Ae”"A U..Pp V..ccAile }>“Lei°
AiVAIl U.."V... U>A AeceU-pP TA>TTCTY i oev >TP eTvi A
> A«>AZei 1.1 ..>"° b }>“Le ”} PiAsie BT e U> O‘I “PAiev >U
ev Ve© IAoe-° /.. iAi U>A "o >'e0IIAIUAGRALIIe Vi l..>" «e>V" ~} > |
Al>7i > “ce”ib ..> ~“ce U>+0] UV2]ABTIDIA ecAAIA° b Va0~ AluoeA |
>
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i . ) _ L CTAT}AA T..>1 “>p V>O0Ai “p }>“Le""}°
P Aie>1"e"A..."«A ...>Ui AOvviAiI 20 }i P IoeVebO(mll Lil >U>b vAce" it
of my gambling. My father would resent me IoeAI |_.UAoe\} «>1...] LOl ~@U U>-.
and my mother would always bail me out. My > Ui >U>b VA }>“L-”}
ex-girlfriend of six years walked out on me and . ‘ . ‘
Zi«l }>*Le""} > AiVAIl vAe® |...i " > oAl S “eel Li >A..>i0 >7 Tee
“p VATI""A° UcO-" il I..i¢ >O« ‘o8 D end Ui e”iA°  LietiUi I..>1 A
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was doing. veeA poe OAAisv® e U~ .1 V..e ViA
ivVTioTee Li AiVAILT Ui eni >7 }>“|_-|]
The feelings of being ashamed, guilty, ‘P V...e"Vi® "o ce}iA A"l oe” I dovie
resentful, angry and sorry for myself have all 1/4“>I3Li1/z°~ > “eAi >AAiIAI"Ui > L>V
played a part in my life as a gambler. They are | VIATe"A®
i>V.. «>Al cev I...i V'AVei ev viie""}A LiV>*i . \ o
>VVOAIoe“" Ioeoe lee>b  >“ viie™"} > ecel “ccAi «A"I Ui

. A Lie"iUi AiVeeUiAbP "A > ee"} «AeViAA
AiVi~0i® £ 1ee £ Ve O~Ai--""} AiAhbllcbetakeniat a time. MyhonestyW|thmy

L0 T WAAT U>A UiAP >««Ai i U0 L@l "“«AccUi® > > AeceU-p
openlngupaboutbemgagambler about 1...i"A TAOAI >}>""° L >Ui ei>ATi e
er”"} O« >LeOI1 1...i° |U>AI>I odPAiev>>"" Vee"A T iA “PAisv UeAl.. Ag
V>0Ai® “cel ce”eb lce “P Ui’ oeThe silr(ngglésmﬁth gambling are still at the
importantly myself. veeAivAe™l ev “bp “°7'] ...eUiUiA Viie
o o ~ . > U..cesi ""vViAiTI «*>Vi >ViiA “b Ve 0
" AI>AITT} ‘P AiAATe"A U7 .., “bs\e‘ssjelds”v@th-/\w
AO "iT"eb viel > i>Ai° viel 1...>] VO

Ve“«eiliep e«i” O« >LeOl iUiAP >A«ivi° =

Ve b~ AlnoeA U>A A AO««oeAI Ui >7° evviAi® >
ecel cev > 0°Vi > 10" >"Vi ™ ...ceU lee Vee«i
and manage my life without gambling. The
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National Gambling
Helpline

0808 8020 133
UU0U0°}>“V>Aicei}°0Z

Why Is problem
gambling a trade
union issue?

As trade union reps we safeguard members mter‘ests be it supporting member me ntal health,
Zii« "} T..i* A>vi vAe® ...>A* "" 1..i UeeAZ«*>Vi ccA URAZ""} U"1... |
U(EAZ«°>Vi «oee VTiA®°

17"e"A ...>0i > Zip Aceci °7 AD««0eAl™"} “i“LiAA 1..A@B}27"1...i"A “i”
A} «@Ai~"} i i Tee >«cAe«A™>1i ADc«@Ai] Uex VAV G« i0d iVIAL>i V218
supportive and understanding.

17"e” Ai«A “>b >eAoe i’ Tee Ai«AiAiTl “iI“LiAA ~" "ERYC«F>ASOR A
> LilliA O iAAI>""""} cev 1...i 777U " 0>+%A V' &WVOI'A IvOYiR Bi«AiA%
IY<iATI"VIA >7° O TAAI>"" |.Li"TA iYIiI"TO>1""} VAVO“AI>"ViA°

What can union reps do?

All types of union representatives have a Shop stewards are also key to negotlatlng )

role in raising awareness of the issue and to «@e"V7iA° " Ve AO«I>1"e” U"].. “
make support for problem gambling part of V>~ “i}eel">1i U"l... i“«scebi AA I @ o
the union offer. All un|on representatives are UeeAZ«e>Vi «@*" "V iA 1...>] AOD««ce!
iY«iVIi® 1ee “i>e U71... “"‘L|AA1/2 mebiénrﬁg%b[uﬁgl The Bet You Can Help \_
Ai“A~1707 1P > "7 Vee"w i"Vi° Ve OAAI > 1...i UeAZ«*>Vi V...>A

oCc® >Ai > }A|>| Al>Al Tee |>z”} I.
Below are some examples of how union
Ai«AiAi~ |>| UiA V>~ i"}>}i >Ace OHedlth.and Safety Representatives
AO[_-|VI > oeva AD««@eAl |oe\“'“L|AA° .
i>A™""} "A Zib] >7 >A > Ai« "v IThé Redlte arfdsafdty representative is

something that you feel will resonate with >A}C)>L-b i...i “;e Al Ai«iU>"1 Aceei

PoeOA “i“LiIAA.."«] Ui .. A} ceb AiVaditil. “«>VI cev «AceLei“ }>“Le’

PeO «>AI"V «>1""} °~ i cev |...|...vqu||_v|oecAA}A|mv> I «AoelAlAA ”ii'

highlighted in this toolkit. «AceLei* }>“Le""} «@e "V iA Tl I.
wellbeing offer. They also ensure employers

Shop stewards O«..ee  1...i"A "Olb v V>Aj°

Shop stewards or unlon reps are normally Union Learnlng Representatives

I...i WAAT «e”"1 ;ev Ve~ I>VI v “i“LiAA w™°

themselves in trouble as a result of their The learning agenda is a great way to raise \

gambllng behaviour. The shop stewards deal l...i "“«>VI cev <<Aoej_-i“ }>“Le""} 77

U l... "TAV «e” JATI0>"Vi A Do Koeds B - >““‘IAoe~ loe AO««oe

therefore havmgagood understandlng of o >~\/}/1AA“”} U~oeV>|AAoe >e >7 "e"H

thelssuesaroundproblemgambllnglnthe Ve OAAIA] 1 A . >U| > Zib Aceei Ic

UeAZ«e>Vi V>~ Li UiAb OAivOes ®VVIACT}}>SI Vi > v A>T e” I

AD««oeAl “i“LiAA ivviVI~Uiep® Signposting staff to support is what ULRs do
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1..i UeAZ«s>Vi V...>ATiA -«>}i 0C®] >"* 1 A

U‘-- evli® Li 1. wAA] «ee™ "l v VeaslAVY >~ OAi 1. i"A A|>V . lee Z2°VZ
SAeO™ “i0 UeAZ«s>Vi """ 171" Ul>AJf>4§J.‘||IJ‘\~AA/1>“ <> } J erAZ«->\
also instrumental in raising awarenesswﬂh VITUTT A Velde® ""VeD i -O V..17" >LU
i“«ecePiAA >Aoep l..i "“«oeAl>" Séssmns worlzéshbpsorposters Posters are
> UieeLi”™} " 1...i UeAZ«e>Vi® avallaple\tgduanoadfromtheWaIegTUC o B
been at the forefront of supporting members'’ UiLAli ceA e~ >“ >Ai%A UiLA"li Lb A
mental health in Wales for several years. The VAO««eAl -|>y|IA1/z° [ ... 7>-|A 11 V>
“ta>VI1l>1 «Aceleit }> L ") S KOE AGTMI T i AiAA e A > «Ae(™ i
>A“A V> >U|~ e” .. l>“L-|Afor/9(ouﬁworksh®pstoensureyou have the
1 i"A ceUi* e”iA V>~ Li AiQiAi° right éxpertiSe in the room for potentially
support members and their loved ones in a TvwVOel V\o‘e“UiA~A>|“oe ~A° [...iP V>" >
AP“«>1...il"V > O iAAI>""""} U>«m°er\ i >Al"VeiA veA O ~oe~ “TUAilTi
UiLA" i iA° >“«>"}"A A .. ogg)- voeVOA Q
Equality Representatives >U>Ai"iAA >~ Ai° OV”} Al"} >
Asweve established, problem gamblin . B .
“eiA Teel AVA“‘“>I|] LOI "1 “eeiA >vviVl
different groups of people in dlfferent ways. o
*>}i £4 ..>A .7} e} 000 Aceti v i..i TAAQIA

that Equality Reps should be mlndful of.

Creating an environment where everyone feels . o
Ve“veAl>Lei > AO««®eAli™ "A Zib lee LAI>Z""}
down the stigma around problem gambling.
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The importance of learning:
Bet You Can Help training
programme

The training and development of union Bet You Can Help? Harmful gambling
representatives and managers around the training for union representatives.
AOL«ivVI "A iAAi"I">« loe “ie"UiA""} AO««oeAI o
around problem gambling. The Wales TUC , e@"it >b VIAI"wV>1i" TA>""""} AiA,
> 07"e” cevViA Vee"ATAIA ckev >um0ﬂ r}apscamuhd(m@wsAeAfharmjul o
>0 L>A > Vei>A Vilicce«iTl «>1. F2LT P TeTVe OAAT "A Tie"UIAI" |
i’ TA>"""7"} "T"VeO iA\ modules, giving delegates the mformatlon
B 5 zZ- er-|~}~| > AiAeeOAVIA T...iP ~ii®

>A“vOe >“Le "7}y 7T I...i 7CEAZ«->\(RV¢VIA(B¢O#««CEAI I% «ie«eli >VViV‘|i'

.eO0A vOe“”oOeOA «AceViAA® e P LfU"’}-‘hed“U'l-- >eAce VeeUiA ..U
- * ® AiAA” (E veeA 07 ™ Ai«AiAiTI»IRDiILAIVT U] ... '“«-oeblAA > TV
""TAe OVI“e” lee I...i "TAAOI U.." Vi I-cmdéﬁeAJ“SlE\TM] 1...iAI VeOAAIA >

o o throuthc\)om.~
£ >VZ}AeQ™ >"" Ve liYl cev U..P ...>A“vO-
}>“Le""} "A AOV.. > L7} «AoeL-‘I“heraaaﬂealsoplanstodevelopanonllne
>VVAiI“ Ti" «il0is O pO>e"wV>1" o
£ -e“i ">1> > jUi"Vi e0le""""} ...ceU L"}
the problem is

£7...b "1 A > UeAZ«s>Vi "AAODI

£ The role of trade unions and employers
supporting staff with gambling related

harms
£ 1.1 Aceei cev 1...i ..>A*vO« }>“L

V..>AliA e
£ /.0 “*«eAi>"Vi cev UAZ"} Taejiiin

£ Yl AlicA > cel...iA AiAeOAVIiA®°

eeZ 0l vieA ©OA ™+ "i AicA% Ve ViAi"ViA >A
cevliiT l...iAi lee«™ VA >Ai "VeO'i" > A UrAZA...e«A"°
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The Harmful Gambling
Workplace Charter

[...i UeAZ«*>Vi V..>AliA «AeU""iA > vVA>“iUeAZ
veeA >Vite” le ...is« i“«e@PiAA > [A>"i 0" "e"A
LO™s" }oee  «A>VI'Vi >Ae0™ }>“Le""} Aie>Ii’
L>A“KRe 1 «AeU™iA > Ai0i"tAli« ATA>Ii}p >~
®VVIAA «A>VI"V>e¢] iU iI"VitL>Ai U>PA "7 U.."V..

i“«s@PiAA > TA>I O07"@™A V>~ Ve ““I loe
promoting the health and wellbeing of their . . o
U AZIAA iYIATITV "} }>“Le""} Aie>li~ .. >A“A°
1i77i>00eO0AA Te ...ie« Ai"OVi A"VZTiAA >~
>LAi"Vi] > Tee AO««ceAl 1..ceAi U...ce U>"I
A Tiit lee V..>"}i 1..i"A Aie>1"e"A..."« U"l...
gambling.

“As a large employer we have a
duty of care to support our staff.
We'recognised we were offering
support around mental health,
alcohol, domestic violence, and
other things, but had a huge gap
when it came to gambling.

We're really Rroud to be leading
this work with our trade unions
and supporting our staff and
residents in this way.”

0O "V eeeA i"l... O"Ve'vvi] 7°}>" 0O"V~e

, Vee«bp cev l..i V..>ATIA V>" Li U%i0i" ™ 1.1
7>iA /1 UiLA"li° v peOA O™ ™ "A seeZ""}

e 1>Zi 1..i V..>ATiA veeAUSA" T..i "@VO*i"l V>~
Li LA>""i" 77" peOA O"" @™ Vee*reOAA >7" selm®’®
*oi>Ai Ve I>VI }...>1..U>PJIOV°®eA}°0OZ vee A “cAI

information.
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“Gambling Related Harms" goes wider than the impact on the individual
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This Werkplace Charter provides a
framework for action to help
employers and trade unions build
good practice in health and work in
their organisation. The charter
supports all types of employers, large
and small, from public, private and

voluntary sectors.

Harmful garnbling can be the causes of, and
contributors to, short and long term ill health for
a considerable proportion of people of working
age. Forexarnple, itis estirated that there are in
the region of 400 000 problem gamblers in the
UK and with many times that numker
experiencing gambling-related harms.

This charter offers practical, evidence based ways
in which employers and trade unicons can cormmit
to promoting the health and wellbeing of their
workers experiencing gambling related harms.

It endeavours to help reduce sickness and absence
and support those who want or need to change
their relationship with gambling.

Ermployees are the lifeblood of any organisation.
Their health and wellbaing are central to its
sustainability. An organisation that supports its
ernployees to make healthier choices and
overcorne problems with their gambling
behaviour is more likely to prosper, through
higher productivity, improved staff retention and
improved performance.

P—

The business case for supporting ernployees to
make healthier choices relative to harmful
gambling is cormpelling. & healthier workforce has
a positive impact on the productivity and
sustainability of organisations. It also benefits
society as a whole, by reducing health and social
care costs, and the hurnan costs of ill-health.
Problematic gambling makes a considerable
contribution to workplace absence. This has a
significant cost to business and the econormy The
economic burden of problern gambling is
substantial, with estimates placing the annual cost

in the UK to be aver £1.2 billion.
Problern gamblers are:

* 269 times more likely to have visited their GP
in the last 12 months with a rmental health issue

» B.54 times more likely to be accessing mental
health services

» 5.53 times more likely to have been ahospital
inpatient within the last 3 months

* 4.4 times more likely to be in prison
than the general population (IPPR 2014).

Tackling harrmful gambling is an issue that
ermployers and trade unions can work on
collaboratively and such combined efforts
underpin the approach adopted by this
agreement.

CHARTER AGREEMENT

Step 1: Wa will make a commitment

¢ Wa confirm that there will be a clear cormmitrnent frorn senior management that policies on garmbling
are central to the organisation’s approach to health and wellbeing. This commitrment is stated in a
formn that is visible and understandable to all employees.

Step 2: We will build our appreach
¢ Wa confirm that the senior managernent tearm will understand and act on all its duty of care and legal

obligations concerning gambling related harms and risk rmanagement in the workplace.

¢ The senior management tearm will communicate, consult and include trade union
reprasentatives/ernployeas at all lavels in building that approach.

Step 3: We will promote a positive culture

*  Weawill ensure there will be effective ranagarment standards in place in order that employees feel
supported and valued whilst suffering from or at risk of suffering from gambling-related harrms.

Step 4: We will support and train

We confirm that the leadership of the organisation will ensure that information is freely shared, that we will
consult with trade unions and that every emplovee knows how to access support and who to discuss their
needs with, in relation to garmbling related harms.

¢  |ine managers and trade union representatives will receive training that helps thern understand and
signpost individuals to sources of supportin regard to gambling related harms, with key mambears
trained inthe “BET YOU CAN HELP PROGRAMME".

Stap 5: We will provide the right support

*  We confirm that managers and trade unicn representatives will be trained and confidentin
recognizsing garnbling related harms and how to held sensitive, confidential conversations and
rapresent members.

Step 6 We will help peeple to recover

¢ We confirm that ernployees who experience gambling-related harms and have to take time off
work are given appropriate support to help therm return when ready and adjustrments will be made for
their successful return to work through regular contact with their ranager in consultation with trade
union representatives.

Step 7: We will ssak parity and handle issuss with sensitivity
*  FEnsure problematic gambling issues are given aqual parity to policies regarding drugs and alcohol.

¢ Workers are treated with sensitivity and are handled appropriately when concerns are raised either
inforrnally or formally through grievance and disciplinary procedures.

SR s O e R S

{on behalf of the employer]

Signed ... Pestion . . ... (on;behalfofthe trade union)




Tools, techniques
and signposting

The key role of the union representative is [..”A AiVi"ee” «AeU" |A~,5\~oe‘:i leece-A >
lee ;evviA }O°>"Vi >7 “TveA“>]” baaV] >”"“aneA «ic«ei V>7 OAiI loe ...ic« A
signpost people to appropriate treatment Al>vv >~ “i“LiAA U..i" Vee“ "} >VAoeA
and support. Repsarenotmentalhealth «AoceLei" }>“L "} AAO|A 1. i"A U A
«AeViAATe™>A > V>""cel OTAI>TWEQTiIAARUIMI e v>V©e. I>I”} > Voe”
}>“LeiA® v "7 e OLI I...i LiAT V ceddd\vwhiatgou et focerisure members get

is to refer the person to the National Gambling  the right support they need.
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rjskto themselves and otherg,, for all other B B B

IP«iA cev }>“Le""} I...i wWAAI Ali« A...ceO+" >.U>PA

be professional referral.
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Planning the
conversation

v>VvATi" A Voeeei>}Oi Liv>“i "ee] PeO UeO+ “cel ...iA%I>1i lee 0
71 A...eOe«" TAi>]l |...i Ve"UIAA>I"e"A >Le Ol «AeLei" }>"Le"}}77 |,

U|‘||A\ i(E A~«iA>Z UA‘IN > \\/(E'.i\>}c~)~i] VA"i"’; (\ENA .‘(EUI:E‘/Z:KE‘“’ILJ/ZA\_\(H@\A;:J;
Viie >««Ai...i"A7Ui° [...iAiI >Ai "cel i>AP Vee"UIAAXN"RTAMBASUITFTi]

[...i Zib AZ"eeA "~ >"p Ve"UiAA>I"@™ >Ai «"Ali"""§*>"" 1..i >L"«"1b Ic

Straight talking Stress management

i “TAiIVI] LOI 1>VivOe] ™7 > U>p VTAPIE>AIIA T VEe"] ATAIAA V>" >v\
«"ATi"iA Tee TAO«P °.i>A» U..>] Wed'OATVAIRR™}>"" V+>A"IP v e«
e “cel UeAAP >LeOl I...i A"AZ taw] RKi>£LPIpGCE>AI "~ > «eA"l "
worry about the risk of not speaking up. Ask IAOeb “>Zi > ""vVviAi"Vi lee Axe“ie”
guestions about the situation and ask what
they would like to see happen.

Non-verbal communication Emotion control

Non-verbal signals are wordless o The person who gambles may be . .
Ve“"0™'V>1"e™] Lee P «eA 1 e ]iVaVASSV "} A...>"i] 1071 >7" Ai“ce/
expression, hand movements, gestures, eye V>" Li Vee"«eO™ i Lb |..i >U>\Ai~i/
Ve I>VI] >11710%1 >7" lee”i cev PAOA " NEIV.iJU e OA ...>A >vviVii® ce
“OAVsei 1i"A"e”™ >"" 1..i U>p poeQitdisdte A Ve~ Li ccUiAU...ie“"7} U...7
PeOA Voeeei>}Oi "A A>P""} i "A ¥ Ve Lt@OT V. IRoe”™ ""vwV Ol ,i“>
Loe P ¢>"}0>}i ccA v>V™>e iY«AiA-ﬁO“@F“A'N‘AX)}}iNA\IANQ«‘«CeAIA‘Ui° *Ol1™7]
otherwise, mention it. > «e>" loe > TAIAA |...i «AcelLei” }>"

help manage these feelings.
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Ineffective Effective
Listener looks bored, uninterested, o “A‘IiNié\ “>""1>""A «eAT1"0i «eAl
@A O }i*i"i>e £ >0 A iPNow-eerbab ViAUe A “"ATA>VI~"} “>" A A“AAE
A«e>pPA CCATA>VITTY t>TTikehdvbur  Zii«A >11i%10@” veeVOADN e A«i>
-"ee ciA] «e>PA UTl... > «>«iA Ve «] © >""1>""A iPi Ve I>VIE "e A >7°
ilve® smiles when appropriate.
“ATITiIA ALL"VvIA voeVOA cev Petisdf ™ T0ATITIA Zii«A voeVOA v A Ve
DA ev cf7...i~ Ace“il...” 7} eafantion > | e” l...i A«i>ZiA\ °7. T...>1
Lo« lee “i] o» ..>««| it U...>1 D(EO oeﬂ»
"ATITIA v>TeA Tee >VVicl A«i>ZiA%A  “AliTiA >VVi«lA "Ti>A >7 viie ~},Z
CUiSA > viie T AV © LT ZACkeftaadee ©/ .. >1%A >7 “CTHAIAINTY i>AE VT
.>Ui Lii” LilliA lceo» A>I3 “ceAi >LeOI T »
CATITIA v>TeA Tee i“«>1... AiEfpathee "%21 "ATiITiA i“«>1.."AiA\ © - U...i" I.
Aii U...Pp beO viel |...>lo» L>««i”i’] PeO viel >"}AbP°»
“ATi"iA «AeLiA "~ > ..is«vODe U>|

Listener fails to probe into an area,

“®iA el VA®RAA iY>"""i®\ °© el

i A voe--erA
I...>10>

iAAlcece’ VA

to follow up on an idea or feeling. Probing tell me more about that? Why did you
viie 1...>1 U>I3‘|1 “ALIT
viU “”OllA >}e bl A>"
"ATITIA v>"eA Je V...iVZ 1..i >VVOA>\skner paraphrases to guarantee
v Ve““O""V>1"ce”™ Lb AiARaraphfasiig... IA..>1 A...i ...>A O~

own words important statements
made by the speaker.

to assure speaker that this is so.

Listener fails to summarise

Summarising

Listener summarises the progress of

l...i Ve"UiAA>1"e” vAe* 1" le I
Listener narrows the range of Listener broaden the range of ideaby 5
alternative by suggesting on _ Advice AO}}iAI""} -ceA >AZ""} 1...i A«i>Zi
°Vee AAiVI» Ve OAAi cev >VI~ce” a number of alternatives.

32



National Gambling
Helpline

0808 8020 133
U0U0°}>“V>Aicei}°0Z

Starting the conversation

NVITA «o>""""} U...>1 peO U>"11Tce A>p "1 "A 17 Tee ...>U0i I.1i.Vee Ui/
Ve"UiAA>I"ce”™ U'l... I...i «iAAe”™ PO I...77Z “>b ...>U}°>" "TAAQOiI U"I
[..i LIAl U>p 1oe w™" Ol "v Ae“ice™i ...>A «AceL«i“A U l... }>“Le""} "
V..ceeAi > 1" U..i" Ped V>~ 157 "~ «A U>1i > >Ai Leel.. \B+"° -
Ai“i“LiA PO >Ai I..iAi le ..is«® v i.i«iAKe™ Liveeiikd ALA RS
[>Zi I...”A >A > A"} lee L>VZ O«®° 960 V>" >eU>PA A«i>Z I8 |...i" >
iveeAi PO 1>¢7 Toe 1...i «iAAe™] Li «Ai«>Ai> voeA 1...i vOee"AAT}I e

from relief through to anger. The person may deny, minimise, rationalise, or | ie about their
gambling behavior or they may blame others.

Be aware, individuals may feel ashamed or embarrassed and may not want to talk.

What do | need to do Resource

Observe 7A71i "eU” PeOA eLAIAU>I"e™A A 1...iP >/
"VeO i >"p v>VIA >"p v>VIA i°}° °be0 “i"i"c
L")} ceAA0>Ai Ped " » A 29 0% Ui “i"l"ce”i’
lee " >P] ";e PeO “"7" "v Ui I>¢Z >LeOl PeOA

Seven-point plan *A>VI"Vi "7 peOA “~7 1..i AiUi” «@”™"1 Ve Ui

Numbers 7A%T "eeU” Zib >°0°Vi Ace pe0 V>" .>"" 711
L iAD > T..07]0°)° > eceV>e TAI>I“I"] «A(™

options at hand, e.g. the National Helpline number.

iVeeAS peOA "TliAUITT "™ 1Ai Pe®OA O " A «AcViiid&RT vee

Remind yourself You are doing the right thing
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The Seven Point Conversation Assessing the risk
£ Have a plan ,A‘«~>A‘I ev ..>0""} > Vee"UiAA>I" oe U
o o «iAAce~ U..ce Pe® ABA«iVi “°1.. >
£ Aiil T...i «iAA®e™ >A "eA*“>. > problbmogo@m{ght want to assess the

yourself risk a person is taking with their gambling

5 . . habits. This makes it easier to signpost or A
£ -«i>Z vAe“ 1...i wWAAT «iAAe™ “TAiVI I..i «iAAe”™ lee T...i Ai«iU>"1 “il.
o help appropriate to them. The tool below is
£ .iVZ 1..>1 1...ib >VZ~@Ue«i }i lusnfmAyGUcbea\MaﬁgoodrelatlonshlpW|ththe
5 . o . "0 0> > T.ib >Ai Voe“veAl>Lei
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Ve A" iAiT U>pb . . . o
/...i “"‘L|A~‘”}...I viie “ceAi Vge“voeA|>L
£ Offer to help (o N I >-oe i >”“ b A.L.>Ai ..
. o o U°1.. Ped A " I>~oei>‘A||Z}O
£ ,iVeA peOA "AVOAA ™ "~ Dednr@A’hQ/”s‘hmﬂddehattheyare B _
Voe“voeA|>L-| T e} e e"i A.eO:
Voe“«isei® Toe Voe“«eili >}>""AT 1...i"A U

doubt, refer them to the national gambling
helpline.
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The Problem gambling
severity index (PGSI)

What's the score?

- «ice«si “>b Ai> "ep >‘VAVi«‘I ‘I...>“I . .
}>"Le""} TA L.>UTT) > Ti}>1TU Tf«>VIE T i TA
*"UIA] >77 1...iP “>P >VI"UisP U>"1 le V..>"}i
l...7A° "T..iAA “>b Li AiIATAI>"1 lee V..>"}i
CTA«TE Toi Ti> 17U Ve TAIpOiTVIA®

1A "t«eAl>T1 Te «"ATiT Toe T...i «iAAe™ ped >Ai
AO««@AlI™"} -U.lil...iA 1...iPb >Ai l...i }>"LsiA ®A
>vviVIit el ...iA® > «AeU™i ""veeA“>1"e” e~
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Supporting Social Gamblers (Tier One) important that gambling isn’'t your only .
3 N o . «>AT1""i° AP lce «e>" @LLTiA >77 >)
v Ae“ice”i PO >Ai AD««eAl™"} ~RAoe> .Aiced/ Wpeee VA «|A“oe‘A° 7...i7 beoe(
gambler it is important to give them you're less likely to make a bet you know
“veeA“site” 1...>1 “>b «AiUi"1 >~ ifovishouldree™ ice
more harmful gambling. . . A .
. £ -il > “e”ib «"“"| "7 >"U>"Vi f iveeAi
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L>e>"Vi° UilUIA] el...iAA “>pb ~ii'lteelwl™ 900 V>~ Ail Poe®AAisY > F
ways of holding themselves to a plan. Here are Iimits. Many sites allow you to pre-set a
Ae“i 1I"«A Tee A...>Ai LieceU\ maximum amount for deposits, stakes and
5 B 5 losses over a given time period.
£/>Zi > 171 0Ol £ /..°7Z2 10°Vi > }ee Lilt
free for a period of time. Set a time-out £ Set a time limit - why not set yourself limits .
period of hours, days or weeks e 1..i 17°IA PO Lilf *«>~ > “"ATA>
o . . . those moments when you're not betting.
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Count to ten or say the bet out loud and your phone.
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Supporting Moderate Risk Gamblers (Tier Supporting Severe Risk Gamblers (Tier

Two) Three)
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Many people falling within this group
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the people represented. gambllng gambllng dlsorder or harmful
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Self-exclusion and
content blocking

/..
oeA Ai“ceUi >VViAA T
>Ai Ace“i cev 1...1i Alee
1...>1 cevviA «AoeI|VI

Al >Ai U>A"eOA U>bA “i“LiAA Vi»VIAY \Dn@bsites cce A V>e+¢ dnda O™{ O

J>"Le""} e”en"i® ieceU
OAVIA >~ AUULAD A Boboek Atk ° O Z E
" VA" @ i }> Lo}l

>eAe ""V.OiA >7 |Y«-> >I"e” e'ev Wwwbleg‘drﬂd@v&areeorg/safer-gambImg/
> .U paed v>" OAi "I° .eUfleetAieviiYVeO iE
Internet based Software £ Ali«..e"i O{EC "> Le""}
ie«e™™i An&n naOa £TT
£ ilI”>""P E ™ 7iL *AcliVIi~e”
£ more information available at www.
U0U°~il">""p°Vee" t il">""p "A >}}>|‘"VA?#\-| oeA} OZEAievi..ie«EAieviiY

LeceVZ""} AceviU>Ai
77" eUA Ve“«OIliAA]
phones.

UUUE°Z™UiL«AceliVI™

A“1iA "~ eUiA Ca V>I
U°1... 777 eUA] >V >
£ >“LeceVZ] ilweliA >~

/..
L°CEVZM} AceviU>Ai

UUU }>“L-(EVZ Ve
>~ AT «...e

UOU°LilweliA°Voe*®

>~\ "ll_®

UUU°}>“L>""Vee* - >

AT SAT iY> «eiA v }>“L-”}¢A«|V wV

>" S>SA V>«>L 1P e
A"_] >~ N\Aw;\\
Banking
® °Ve" PP L>WAZ&VViA LeeVZA e }>“L "3
|}oeA iA >VEA Mod"A>SVAQAIAI“T >VVeO-IA° /..."A
cree done through online banklng or over the
lisi«...e”i° Ai""1 V>A" TA>"A>VIiTe™A ~
>“L>" Jeoe }>“Le""} UiLA"TiA UiAi L>""i> VA"
,«A”e 0a0ac
, *"Al cev L>"ZA cevVviA™"} }>“Le""} Lece

>U>"e>Lei >] UUU°}>“V>Ai°eA}°OZEAI|

-7 e UA W YOHIFAR CiLIt“>">}i“i"lIE>L>"ZA

“iA®

-7"" e UA] Bndicidl aAdei2bt management

"Vee OA>}i peOA >vviVii® Veeesi>}0i |
V "o 8] 7 A@B AITSTV > > LT <> )i“itie [

AT >7 T"-® e”ib ,"U"Vi -i/Aasovline tools and

information to help.

Self-Exclusion
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Why should
employers care?

Duty of Care Parity with Drugs and Alcohol
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Corporate Social Responsibility Reputational and Brand Damage

“«eePiAA "V A« A>li i70" A ce Thélearexniany examples of gamblers who
AeV™>e Ve"VIATA ""loe «+>""""} havektaler? frorr}fhelr employerto s‘atigfythejr
-O««eAl™"} i“«ecePiiA >vviVIi® LB>FeCs} "33 “Vite”e i}>1"Ui «OL+"V/
related harms helps employers in their S>AYVOe 1> ”} Von-‘ LU > T
cA«ceA>li eV ™>e [A«e™A" L“-“I|I¥VI|A/A}0$A°> 09A}>”A>I TY2A T >

"Ml Ail>Te 3T WSV A|VIoeAA°
Business Case

. . . s _Gambling does not Discriminate
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Further information
and support




# % n
% 0765& "
! recovery for all
Gambling Service
& # I
$ & & % #% & # &
[ P 3 'y | F R M) * ry) & % & (
asiantaein MGJJHE’&' ﬂfﬂﬂyﬂﬂﬂEﬂ_ﬂ
Gwasanaeth Gamblo ! & + ! ! #
! (
11 93% 99 % 100%
achieved their were would
beople affected by care plan happy recommend
problem gambling seen targets and goals for change with the service the service
n n I % | # &
% I L 2/&111
& # % " & %
+ ! (
My counsellor has been a great
Listener and has not judged me -
without your help | would be stuck in
the same position that | have been for
a long time.
' /22 023/ 164
1 " , n % 3 ( ( !
] 1 n o ; :
X ( /0 3 ¢ ( My counsellor gave me an insight into

in

myself. the sessions have been varied
and addressed wider issues in my life.
It has given me the opportunity to
understand my son's addiction more.
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Further information
and support

Support services
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additional support.

GamCare YGAM
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operate the National Gambling Helpline, and vulnerable people.
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}>“Le""} >7° IA|>I“'”I] > VonAgambImgandgamlng
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the gambling industry. YGAM offer free onllne training to equip you _
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AO««eAl] I...ibP V> Ve~ I>VI onv#brkwIthwbctubgamlng and gambllng The
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> TA>""""} AiAU VIiA U.. V.. i>,2£}$ﬂ1p§o«tiybﬁwm information on how to

groups who are at-risk of being harmed by spot the signs of gaming and gambling-
gambllng e.g. young people , women, and related harm
LAl "7 Ve TI>WATTI>d L 0AT
system, and we also provide training and £ Provide details of where to sign post young
>V VA "1>1" cedaidsinb.ingustry to «ie«ei I Y«iATITV™"} L >A
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Jargon buster

Affected others Indicators of problem gambling
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gamblmg.

Accumulator

o . __Jackpot
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for the bet to win. LOI ,eVVOA UiAP ""vAipOiTleb®
Each way (horse racing) Payout
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AisiVi~e™ U""A] LOI >«Ace "v "I -(mday@nd/cmehﬁtlementwonbyaplayer
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Bet/Wager
. o o Problem gambling_
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a desire to stop.
Chasing losses

Responsible or safer gambling
Continually returning to gambling to try and

AiVeeUiA “ce”ib -oeAIf iA«”Ti 1. |Gémbhngﬁlmawq‘1ylthatusbothsafeand
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Fixed Odd Bettlng Terminal (FOBT) isa an awareness of the I|keI|hood of losing.
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Gambling Underage person

To stake or risk money, or anything of value, on  Any person who is under the legal age to take
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Winnings

e"iPE«A”ai "7 v>U00eOA kv l..i «+>pPiA U™ vAce*
i..i }>“Le""} >Vi“0-ip°®

Loot boxes

*>VZA cev °°"f}>“i» ceLeiVIA] AOV.. >A ~iU
weapons, that players pay to open without
knowing what's inside.

Simulated gambling
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provide an opportunity to stake, win or lose

real-world money.
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depending on their situation.



