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Our consumer service 
MoneyHelper is the easy way 
for your audiences to get 
clear, free, impartial money 
and pensions guidance that’s 
on your side and backed by 
government.

Who we are

We are here to help people throughout 
the UK access the guidance and 
information they need to make effective 
financial decisions over their lifetime.
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Developing financial 
wellbeing in the workplace 
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Key considerations  

• How/where does financial wellbeing sits amongst other workplace 
policies/programmes?

• What are the different needs and characteristics of employees?

• What is already in place to support FWB?

• What is the most appropriate approach to delivering FWB in your organisation?

• How will your FWB programme will be monitored and evaluated?
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Employee characteristics and needs

• Age, gender, type of contract, earning brackets and/or pay grade 

• Gathering the relevant information about the FWB of your employees, e.g. pulse 
surveys, HR systems, anecdotal evidence 

• Struggling and squeezed 

• Categorising needs into: debt, credit, savings, and pensions
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Building a FWB programme 

Table heading 

Category Examples 

Policies & recognition FWB, WB, pay, pensions, benefits, travel, salary sacrifice 
FWB employer pledge, Better Health at Work Award 

Engaging and communicating Embedding within induction and other employee touch point materials 
Sending regular updates, alerts and reminders
Drop in and info sessions 
Talk Money Week, Pensions Week, Savings Week 

Provision of financial guidance 
and signposting 

External sources of free help, eg Money Helper, Breathing Space, MAN 
(debt advice), Advice Local
Targeting information based on income and segmentation 
Providing links to information on financial topics

Financial education programme F2F or virtual sessions
Working with external partners such as Credit Unions, Illegal Money 
Lending Team, Money Charity, Newcastle Building Society, pension provider
Building programme around key themes: credit, savings, pensions and debt

Pay and benefit products and 
services 

Pay roll savings, pensions, salary advance, affordable credit 
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Getting started quick wins…

• Signpost employees to Money Helper

• Encourage employees to be savvy consumers, e.g.,  promoting the use of comparison 
sites 

• Promote and facilitate the use of online pensions, savings and budgeting calculators 

• Host financial education sessions to  focus employees on financial provision 

• Promote EAP’s (where applicable) 
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7 simple steps to support your 
workforce





What is Talk Money Week?

Talk Money Week is an opportunity for everyone to come together and get 
involved with events and activities across the UK designed to:

• Increase people’s sense of financial wellbeing by encouraging them to 
open up about personal finance

• Connect  people the confidence and tools they need to improve their 
financial wellbeing through having open conversations about money

• Build money conversations into people’s everyday lives

• Most importantly: understand the importance of financial wellbeing

Join the conversation at #TalkMoney



Talk Money Week 2024: 
#DoOneThing

Our latest research shows that over half of 
UK adults don’t feel confident in making 
decisions about financial products and 
services. 

This Talk Money Week, we’re asking people to ‘Do 
One Thing’: 

Ask the people you support to ‘do one thing’ that 
could help to improve their financial wellbeing, 
now or in the future

1. Decide on your ‘one thing’

2. Tell everyone about it

3. Ask others to do the same!

Join the conversation at #TalkMoney



Money and Pensions Service



Engaging employees to do one 
thing…

23 December 2024
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Complete the budget planner 

Monday, 23 
December 2024
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Check your current financial situation 



17

In a couple steps this tool helps people prioritise and 
tackle bills and payments they might be struggling 
with. This is for people who are in a ‘pre-arrears’ space, 
and can help them avoid missing payments or route 
them to debt advice if they require it.

Bill prioritiser tool

People select which bills 
or payments they are 
worried about.

They are provided with 
a prioritised list of bills 
to tackle first.

Visit the Bill prioritiser

Prioritise your bills and 
credit payment

https://www.moneyhelper.org.uk/en/money-troubles/way-forward/bill-prioritiser


Check if you are entitled to any benefits 

Your guide to MoneyHelper 18
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Access a free debt advice appointment   
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Book a Pension Wise appointment 
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Check and improve your credit file
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https://www.gov.uk/state-pension-age

https://www.gov.uk/state-pension-age
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Calculate your pension 

Your guide to MoneyHelper 23
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Trace lost pensions 

Your guide to MoneyHelper 24
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Find/manage your Child Trust Fund
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Questions?

Karleen.dowden@maps.org.uk
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