
Better Health at Work
Sara Whittaker – Health and Wellbeing Advisor



Supply construction machines including 
wheel loaders, wheeled and tracked 
excavators to the UK and Irish construction 
industry

• Configure machines to customer’s 
specification

• Repair and maintain machines

• Sale and supply of used equipment

What do 
we do?



Who are we?
• Just over 300 staff

• Head office in Hebburn, South Tyneside

• 14 depots across the country

• 83% of workforce are male

Made up of:

• office staff

• workshop staff

• field service engineers

• sales teams

• warehouse and counter staff



What is my 
role?

• Lead on health and wellbeing across the business

• Lead on the BHAW programme across the business

• Lead Health Advocate for the business

• Look after the mental health team

• Introduce health and wellbeing at onboarding

• Chair the health and wellbeing committee

• Organise Occupational Health screening programme and regular 
drop in clinics
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Our journey 
so far

Signed up to the programme in April 2022

Achieved Bronze in December 2022

Obtained the Special Recognition Award in February 
2023

Achieved Silver in December 2023

Working towards Gold 



Our 
campaigns –
how do we 
communicate?

Community Events
Competitions and 
Quizzes
Display Boards
Information Points
Intranet 
Newsletters
Podcast
Posters
Video
Workshops



Our topics • Link topics for a more holistic approach and use data 
you already have

• Examples:

• Gut health for Bowel Cancer Awareness Week
• Work/life balance and healthy eating in Stress 

Awareness Month
• Yoga taster session for Stress Awareness Month
• Shake the salt in Know Your Numbers week



Japanese 
National 
Day 2023



Our health and 
wellbeing 
support



Top tips for 
success

• Make the most of free resources – Internet, customers, local 
organisations and businesses, supply chain partners

• Link campaigns together for a more holistic approach and use the 
data you already have. 

• Add fun into campaigns where you can

• Communicate in different ways  - tell stories, be aware of your 
audience(s)

• Informal chats  - make every conversation count (kitchen, corridor, 
canteen)

• Make notes about campaigns as you go – don’t leave it all until the 
last minute

• Don’t get disheartened if engagement is low
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Thank you
Thanks for listening

If you want to get in touch:

Sara Whittaker

sarawhittaker@hitachicm.co.uk

healthandwellbeing@hitachicm.co.uk

mailto:sarawhittaker@hitachicm.co.uk
mailto:healthandwellbeing@hitachicm.co.uk
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