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Our consumer service 
MoneyHelper is the easy way 
for your audiences to get 
clear, free, impartial money 
and pensions guidance that’s 
on your side and backed by 
government.

Who we are

We are here to help people throughout 
the UK access the guidance and 
information they need to make effective 
financial decisions over their lifetime.
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Financial Wellbeing

Finances have overtaken 
relationships as the leading cause of 

stress for employees and are now the 
most common cause of stress outside 

of work 
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“Knowing you can pay the bills today,
can deal with the unexpected and are
on track for a healthy financial future”

Secure Confident Empowered

Financial Wellbeing
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Key considerations  

• How/where does financial wellbeing sits amongst other workplace 
policies/programmes?

• What are the different needs and characteristics of employees?

• What is already in place to support FWB?

• What is the most appropriate approach to delivering FWB in your organisation?

• How will your FWB programme will be evidenced, monitored and evaluated?
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Using teachable moments to target and 
engage employers 
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Early Career Mid Career Midlife 

First earned income Buying a home Retirement planning 

Moving out of parental home Starting a family Funding children’s higher education, 
house deposits, weddings etc 

Ad hoc: weddings/gap years Dealing with personal or family 
illness 

Saving and investing 

Planning for the future Separation and divorce Death and bereavement 
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7 simple steps to support your 
workforce
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Getting started quick wins…

• Survey staff to identify need 

• Promote and facilitate the use of online tools and calculators 

• Host financial education sessions 

• Promote EAP’s (where applicable) 

• Signpost to Money Helper 
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Signposting to money and pensions 
advice and guidance 

MoneyHelper is here to 
provide clear, free, 

impartial money and 
pensions guidance that’s 

on your side and backed by 
government.
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In a couple steps this tool helps people prioritise and 
tackle bills and payments they might be struggling 
with. This is for people who are in a ‘pre-arrears’ space, 
and can help them avoid missing payments or route 
them to debt advice if they require it.

Bill prioritiser tool

People select which bills 
or payments they are 
worried about.

They are provided with 
a prioritised list of bills 
to tackle first.

Visit the Bill prioritiser

Prioritise your bills and 
credit payment

https://www.moneyhelper.org.uk/en/money-troubles/way-forward/bill-prioritiser
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Get the money you are entitled to
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Check if you are entitled to any benefits 

Your guide to MoneyHelper 14



Money and Pensions Service

Secure your future
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Check your current financial situation 
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Access a free debt advice appointment   
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Check and improve your credit file
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Plan for the unexpected
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Secure your future
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Pension Calculator
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Book a Pension Wise appointment 
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Trace lost pensions 

Your guide to MoneyHelper 23
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Questions?

Karleen.dowden@maps.org.uk
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